Job Description and Person Specification
	Position:
	Salaried General Practitioner

	Division:
	Urgent Treatment Centres

	Location:
	DHU Urgent Treatment Centres with some travel as required

	Reporting to:
	Clinical Service Lead / Operations Manager

	Professionally Accountable to:
	Clinical Director, Urgent Treatment Centres

	Band:
	Medical

	Last reviewed:
	April 2026



Purpose of the role
The Salaried General Practitioner provides high quality, safe and effective care to patients attending DHU Urgent Treatment Centres, managing urgent but non life threatening presentations within the scope of the UTC service.
The post holder will undertake clinical assessment, diagnosis, treatment and appropriate referral, ensuring patient safety, patient experience and clinical quality remain central to decision making at all times.
The role requires a strong understanding of urgent and emergency care interfaces, national Urgent Treatment Centre standards, local pathways and the operational realities of a busy multidisciplinary urgent care environment.

Performance measures
Clinical record keeping and coding
Accurate, contemporaneous records completed for 100% of consultations
ECDS and other mandatory data fields completed in line with service requirements
High quality safety netting and clear outcome documentation evident in records
Safe and effective clinical practice
Consistent delivery of care within scope of practice and UTC remit
Appropriate escalation, referral and seeking of senior advice where required
Participation in incident reporting and learning where relevant

Patient experience and communication
Compassionate, respectful and inclusive communication with patients and colleagues
Clear explanation of diagnosis, treatment plans and follow up arrangements
Contribution to reduction of avoidable complaints through high quality communication and documentation
Governance, audit and improvement
Participation in appraisal, mandatory training and governance activities within agreed timescales
Evidence of reflection and learning from incidents, complaints, audits and patient feedback
Support for implementation of agreed clinical pathways, SOPs and service improvement actions
Key areas of accountability and responsibility
Clinical care
Assess, diagnose and manage patients presenting with urgent undifferentiated illness and minor injury presentations in line with UTC scope, competence and local pathways
Undertake clinical history taking, physical examination and clinical decision making using evidence based practice
Request, interpret and act on appropriate investigations available within the UTC setting, including point of care tests, ECGs and imaging where available and authorised
Prescribe and provide treatment within competence and organisational policy
Recognise when a patient requires escalation to emergency department, specialty care, ambulance transfer or other onward referral pathways
Provide robust safety netting, follow up advice and clear discharge information
Patient safety, quality and governance
Work within DHU clinical governance arrangements and contribute to a culture of openness, learning and continuous improvement
Report incidents, near misses and safety concerns promptly and participate in investigation or reflective review where required
Support learning from complaints, patient feedback, audits and significant events, embedding learning into clinical practice
Maintain awareness of clinical risk and escalate unresolved safety concerns through the appropriate governance structure
Integration of clinical quality, operations and flow
Work collaboratively with reception, triage, nursing, ACP and operational colleagues to support safe patient flow
Balance timely decision making with safe clinical assessment, recognising that operational pressures must not compromise patient safety or patient experience
Use clinical systems and service processes effectively to support visibility of waiting patients, consultation outcomes and onward referrals
Professional practice and development
Maintain full GMC registration, licence to practise and inclusion on the Performers List
Maintain appraisal, revalidation, mandatory training and professional development requirements
Engage in reflective practice, supervision and peer learning as required
Contribute positively to team culture, support colleagues and model DHU values and behaviours
System and partnership working
Work professionally with system partners including acute trusts, ambulance services, NHS 111, primary care and community services when coordinating patient care
Support consistent application of agreed pathways and referral criteria to reduce variation and improve patient experience across the urgent care system
Person specification
Experience and qualifications
MBBS or equivalent medical qualification
Full GMC registration with licence to practise
Inclusion on the NHS Performers List
Completion of GP training or equivalent experience appropriate to the role
Experience of working in general practice, urgent care, out of hours, emergency medicine or other unscheduled care settings
Experience of assessing and managing undifferentiated presentations safely
Highly desirable
Experience of working in Urgent Treatment Centres or equivalent urgent care environments
Experience of using SystmOne or similar clinical systems
Minor illness and or minor injury experience
Understanding of local urgent care pathways and system interfaces
Knowledge and skills
Good understanding of Urgent Treatment Centre remit, escalation thresholds and safe onward referral processes
Strong clinical assessment, risk management and decision making skills
Ability to work effectively in a busy, changing environment while maintaining professional standards
Ability to communicate clearly with patients, carers and multidisciplinary colleagues
Ability to contribute to audit, quality improvement and governance processes
Personal attributes
Professional, approachable and values driven
Compassionate and respectful in all interactions
Calm and balanced judgement in busy and potentially high risk environments
Collaborative team member with a strong commitment to patient safety, quality and continuous improvement
Flexible and adaptable whilst maintaining clear professional boundaries and standards

