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Pharmacy Technician
	Employer
	DHU Primary Care

	Location
	Leicestershire 

	Department
	Medicines Optimisation / Clinical Pharmacy

	Reports to
	Lead Clinical Pharmacist and Practice Manager

	Professionally accountable to
	Supervising Clinical Pharmacist and GP Partners

	Hours
	Bank

	Salary / band
	£16 per hour

	Contract
	Bank

	Working arrangement
	 Onsite and Remote

	DBS requirement
	Yes


Job summary
We are seeking a motivated, accurate and patient-focused Pharmacy Technician to join a group of friendly, forward-thinking Leicestershire GP practices. The post holder will be an integral member of the multidisciplinary team and will support safe, effective and efficient prescribing and medicines used across the practices. and will work under the supervision of a clinical pharmacist or a GP. 
Working within professional competence and under appropriate clinical supervision, the Pharmacy Technician will undertake medicines reconciliation, support medication reviews, assist with technical aspects of repeat prescriptions  resolve medicine-related queries, complete audits and contribute to quality, safety and cost-effectiveness initiatives. The post holder will work closely with GPs, Clinical Pharmacists, Nurses, Care Coordinator, Reception Teams, Community Pharmacies, a Care Home and wider health and social care partners.
Main purpose of the role
Improve medication safety, adherence, patient experience and prescribing efficiency.
Release GP and Clinical Pharmacist capacity by managing appropriate technical and administrative medicines work within agreed protocols.
Support medicines optimisation, high-risk medicine monitoring, antimicrobial stewardship, clinical audit and delivery of practice, PCN and local prescribing priorities.
Promote joined-up medicines care when patients move between hospital, community, mental health, care home and general practice settings.
Key duties and responsibilities
1. Patient-facing medicines support
Provide patient-facing and patient-supporting interventions to help people use medicines safely and effectively, using shared decision-making and appropriate consultation skills.
Respond to routine medication and prescription queries directly, escalating clinical, diagnostic or prescribing decisions to a GP or Clinical Pharmacist.
Support adherence reviews, medicines administration checks such as inhaler technique, and provision of suitable medicines information within competence.
Promote equality, health literacy and reasonable adjustments, recognising communication, cultural and accessibility needs.
2. Medicines reconciliation and transfer of care
Complete accurate medicines reconciliation for new registrations, hospital discharges, outpatient letters, care home admissions and other transfers of care, in accordance with practice protocols.
Identify discrepancies, missing monitoring, duplication, interactions or other safety concerns and refer promptly to the appropriate clinician.
Liaise with community pharmacies, hospital pharmacies, care homes, mental health services and other providers to resolve medicine-related issues and improve continuity of care.
Support appropriate synchronisation of medicines and robust ordering and returns processes, reducing avoidable waste.
3. Repeat prescribing and prescription workflow
Support reception and administrative teams to sort, stream and prioritise prescription requests so that GPs and Clinical Pharmacists focus on clinically complex work.
Maintain safe repeat prescribing systems, promote use of the Electronic Prescription Service and support appropriate repeat dispensing arrangements.
Ensure timely follow-up of rejected, overdue or incomplete requests and communicate clearly with patients and colleagues.
4. Medicines safety and optimisation
Support medication reviews and structured medication review preparation, without working beyond competence or making independent clinical decisions outside agreed protocols.
Support safe systems for high-risk medicines, including identification of overdue monitoring and escalation of concerns.
Action medication switches only where an approved protocol, appropriate patient communication and clinical authorisation are in place.
Respond to Medicines and Healthcare products Regulatory Agency safety alerts and local medicines safety communications as delegated.
Support antimicrobial stewardship, including audit, patient communication and improvement activity to reduce inappropriate antibiotic prescribing.
Contributes to value-based prescribing, formulary adherence and reduction of avoidable medicines waste while preserving clinical appropriateness and patient choice.
5. Audit, data and quality improvement
Analyse prescribing and clinical-system data to identify risk, unwarranted variation, monitoring gaps and opportunities for improvement.
Undertake and present clinical audits and searches, including antibiotics, high-risk medicines and patient safety topics, and support implementation and re-audit of agreed actions.
Contribute to the Quality and Outcomes Framework, enhanced services, prescribing incentive schemes and relevant PCN or local medicines optimisation priorities.
Support development and review of medicine-related protocols, standard operating procedures, searches, templates and patient communications.
Participate in research and service evaluation where required and appropriately approved.
6. Teamworking, training and integration
Work collaboratively with the practice multidisciplinary team and be an accessible source of technical medicines support.
Provide training and support to staff on safe, legal and secure medicines handling and local prescription processes.
Develop effective relationships with Pharmacy Technicians, Pharmacists and other professionals across primary care, community pharmacy, secondary care, mental health and social care.
Share learning from audits, incidents, near misses, complaints and improvement work across the practice and wider network.
Contribute to induction, peer support and team development within the limits of competence.
7. Governance and professional responsibilities
Maintain current registration with the General Pharmaceutical Council and practise in accordance with its standards, pharmacy law, professional ethics and the role scope.
Work under appropriate clinical supervision, maintain clear accountability and seek advice whenever a matter is outside competence.
Maintain accurate, contemporaneous clinical records and comply with confidentiality, UK data protection requirements and information governance policies.
Comply with practice policies for safeguarding adults and children, health and safety, infection prevention and control, lone working, equality and diversity, and incident reporting.
Participate in significant event reviews, learning from incidents and near misses, and support complaint investigations when requested.
Complete statutory and mandatory training and maintain a continuing professional development portfolio.
Participate in annual appraisal and regular supervision, agreeing and reviewing development objectives.
Demonstrate initiative and sound problem-solving while escalating risk appropriately.
Undertake other duties consistent with the level and purpose of the post, according to service needs, workload and staffing.
Scope and boundaries of practice
The post holder must work within their competence, current GPhC standards, approved practice protocols and the clinical governance framework. The role does not replace the accountability of an authorised prescriber. Clinical assessment, diagnosis, initiation or independent alteration of treatment must be undertaken only by an appropriately qualified and authorised clinician, unless the post holder separately holds the required qualification, authority and organisational approval.


Person specification
	Category
	Essential
	Desirable

	Qualifications and registration
	Current registration as a Pharmacy Technician with the General Pharmaceutical Council (GPhC).
GPhC-approved Pharmacy Technician qualification, such as Level 3 Diploma in the Principles and Practice for Pharmacy Technicians, BTEC/NVQ Level 3 in Pharmaceutical Sciences or recognised equivalent.
GCSEs, or equivalent functional skills, in English, mathematics and science.
Evidence of continuing professional development and commitment to maintaining registration.
	Enrolled in, undertaking or qualified from, an approved training pathway. For example, the Primary Care Pharmacy Educational Pathway (PCPEP) 
Minimum of 1 year post qualification



	Experience
	Experience working autonomously and as part of a team under appropriate clinical supervision.
Experience in a patient-facing pharmacy or medicines role.
Experience of medicines reconciliation, prescription queries, repeat prescribing processes, medication safety audit or medicines optimisation.
Evidence of accurate working, risk identification and appropriate escalation.
	Experience in general practice, PCN, community pharmacy, care home or hospital interface role.
Experience using SystmOne.
Experience analysing prescribing data and implementing audit or quality improvement actions.

	Knowledge
	Knowledge of pharmacy law, ethics, medicines governance and the responsibilities of a registered Pharmacy Technician.
Understanding of confidentiality, data protection, safeguarding and clinical record-keeping.
Understanding of safe repeat prescribing, medicines reconciliation and high-risk medicine monitoring.
	Knowledge of general practice, QOF, PCN service arrangements, enhanced services and local medicines optimisation priorities.
Understanding of antimicrobial stewardship and NHS prescribing policy.

	Skills and abilities
	Excellent attention to detail and ability to work accurately in a busy environment.
Clear verbal and written communication, including the ability to explain medicines information to patients and colleagues.
Ability to analyse information, identify problems, prioritise workload and meet deadlines.
Competent use of Microsoft 365 and ability to learn and use GP clinical systems.
Ability to work independently within protocols and collaboratively within a multidisciplinary team.
Ability to handle sensitive information and challenging conversations with discretion and empathy.
	Audit, presentation, teaching or facilitation skills.
Influencing and negotiation skills.

	Personal qualities and other requirements
	Patient-focused, professional, reliable and accountable.
Proactive, adaptable and committed to learning and improvement.
Respectful of diversity and able to work effectively with people from varied backgrounds.
Able to work on site and travel between practice locations where required.
Willingness to undertake an Enhanced DBS check and all mandatory training.
	Ability to work occasional extended hours in line with service requirements.


Confidentiality and information governance
The post holder will have access to confidential information relating to patients, carers, staff and practices. All information must be handled lawfully, securely and only for authorised purposes, in accordance with practice policy and applicable UK data protection and confidentiality requirements.
Safeguarding
All staff have a responsibility to safeguard children and adults at risk. The post holder must recognise and act on concerns, follow local and practice procedures, complete required training and seek appropriate advice.

Quality Improvement
The post holder is required to contribute to quality, audit and service improvement and raise concerns about quality or risk.
Health, safety and infection prevention
The post holder must take reasonable care for their own and others health and safety, report risks and incidents, and comply with practice requirements for infection prevention and control.
Equality, diversity and inclusion
The post holder will promote equality, dignity and respect, challenge discrimination and support reasonable adjustments for patients, carers and colleagues.
Disclosure and Barring Service
This post is subject to the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, as amended. The successful applicant will be required to complete the level of DBS check determined by the duties of the post and the practice risk assessment.
DHU Values, Behaviors and Principles
We are always:
· Compassionate – we show kindness, consideration and understanding in everything we do – and demonstrate our caring nature to our patient, people and communities
· Accomplished – we are available day and night – a response, adaptable, professional NHS partner, providing the best advice, care and treatment for every individual
· Respectful – we recognise the value that individual and team difference bring – welcoming views, listening, being honest, and learning from others’ experiences
· Encouraging – we believe everyone matters, so we inspire confidence in other – promoting ‘speaking up’, fostering career-long learning and development, and supporting improvement ideas

Review of this job description
This job description describes the current principal duties of the role. It may be reviewed with the post holder to reflect service development, regulatory change or organisational need, without changing the overall level of responsibility.
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	Next review date
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