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Job Description & Person Specification

DHU Healthcare 

Urgent & Emergency Care Derbyshire 

Job description and person specification 

Job Title: 

DHU Community Virtual Ward Assessment Practitioner

Base: 


Orbis Derby & Ashgate Manor Chesterfield 
Accountable to: 
DHU Community Virtual Ward Clinical Lead 

Responsible to: 
Clinical Lead
Hours of work: 
Zero hours 
Job Summary
As we move towards a new era of integrated care and working collaboratively across 

organisational boundaries, the need for dynamic, focused patient care is vital. Delivery of digitally enabled care (virtual care) including virtual wards is a national priority embedded within current health and social care policy.
The DHU Community Virtual Ward (CVW) is staffed by a clinical team that follow National Standard Operating Procedures (SOPs) to ensure patients can receive hospital level clinical review and support whilst staying in their normal place of residence. 
The post holder is responsible for the assessment and delivery of high-quality evidence-based care for acutely ill patients within the virtual ward, with the aim of working in preventing avoidable hospital admission.  The aim of the DHU CVW is to reduce hospital admissions and minimise hospital lengths of stay by providing intensive and advanced clinical input and by involving and working very closely with appropriate members of the DHU Community Virtual Ward team and other internal and external clinical teams as appropriate.  

The post holder will undertake clinical triage in line with agreed clinical pathways, monitoring systems and NICE guidance for patients already admitted to the CVW. This includes the assessment and triage of patients to ensure the suitability of referred patients for admission to the CVW. In addition, the post holder will arrange a seamless transfer between care settings.
A commitment to a quality service and excellence in all that DHU undertakes are integral to the role and the development of the service.

The post holder will participate in promoting DHU Health Care CIC.

CARE values

· Compassionate – We show kindness, consideration and understanding in everything we do and demonstrate our caring nature to patients, people and communities.

· Accomplished – We are available day and night – a responsive, adaptable, professional NHS partner, providing the best advice, care and treatment for every individual.

· Respectful – We recognise the value that individual and team differences bring - welcoming views, listening, being honest and learning from others’ experiences.

· Encouraging – We believe everyone matters, so we inspire confidence in others - promoting ‘speaking up’, fostering career-long learning and development.
Key responsibilities

· Be responsible for assessing patients to determine their clinical needs in relation to digital health/care.
· Facilitate digital health provision contributing to the multidisciplinary assessment for appropriate early hospital discharge and the signposting to relevant Community and Support Services.
· Frequent telephone triage to further distinguish and determine patients’ health/care needs, including the rapid identification of health deterioration, early warning scores and to escalate as necessary.
· Frequent informed clinical decision making and co-ordination of provision to meet patients’ health/care needs.
· Frequent requirement for periods of concentration when carrying out patient assessments and writing notes.
· Regular interruptions and demands on time whilst carrying out telephone clinical 

             assessments and care provision.
· Be responsible for assessing and recognising emergencies during telephone triage whilst interpreting information and taking appropriate action and to lead others to do the same.
· Deal with patient/relatives who are distressed and sometimes confused, offering reassurance and clinical guidance.
· Demonstrate appropriate practice and specialist advice in the assessment, planning, implementation and evaluation of patient care. 
· Promote effective and appropriate use of Community services.

· Use a variety of communication media to support the service achieving contractual targets.  Keep patients, carers and involved staff informed & ensure all clinical information is written up accurately, concisely, and timely.

· Responsibility for the specialist assessment, provision and co-ordination of care to individual patients in conjunction with patients and carers.

· Advises and supports other staff in their planning of patient care.

· Provides support and advice to patients’ carers and relatives (with consent) on patient’s conditions and prognosis where appropriate.

· Responsibility for reviewing care delivery and maintaining records in accordance with local and with NMC guidelines and /or HCPC

· Works as part of DHU Healthcare and the wider multi-disciplinary team

· Acts as patient representative to facilitate appropriate care pathways which involves effective communication to peers, other specialist practitioners, GPs and other services.
General Duties & Professional 
· Personally responsible for maintaining an active professional registration and fitness to practice with the Nursing and Midwifery Council/HCPC on the part of the Register relevant to the post.

· Work within the regulatory requirements, codes, and guidance.

· Maintain professional and clinical competence through mechanisms and continuing professional development.

· Assist in general administrative and clerical duties and maintain manual/computerised records as required.

· To comply with all Company policies, procedures, and practices and to be responsible for keeping up to date with any changes to these. 
· Provide assistance to new members of staff to ensure the maintenance of a high-quality service.

· Attend training and meetings as and when required to do so in line with organisational recommendations and requirements.
· Maintain strict confidentiality in relation to all issues concerned within the service and adhere to the requirements of the Data Protection Act 1984, Information Governance and Caldicott Principles.

· Provide cover for sickness, bank holidays and annual leave.

· Maintaining equipment – checking medical and I.T equipment as necessary and reporting any faults in accordance with local agreements.

· Adhere to Health and Safety and Infection Control Policies and Procedures.
· Communicate outstanding issues to the Clinical Lead / Service Lead or shift replacement before going off duty.

· Notify Clinical Lead / Manager/s or the Co-ordinator, of any circumstances which may affect the provision of a high-quality service.

· Report any complaints or incidents on the appropriate systems and provide further information, if required, in a timely manner.

Communications and Working Relationships

· Staff within DHU Healthcare and related organisations.

· Staff within participating ICBs.

· Staff in local primary and secondary care services.

· Staff within local authority Social Services. 

· Urgent Care, NHS 111 and other related services within the East Midlands health economy.
DHU Healthcare is committed to safeguarding and promoting the welfare of Adults, Children and Young People and expects all staff and volunteers to share this commitment.
Infection Prevention & Control is pivotal in ensuring a safe & clean environment for both patients and staff. IP&C is everyone’s responsibility and strict adherence to the IP&C policy is expected of ALL employees of the organisation.
It is expected that this position will cover both in and out of hours working according to the needs of the service. 
The job description may be subject to review over time in discussion with the post-holder.
This job description is not exhaustive, and it is expected that the post holder will be flexible in their approach, and undertake any reasonable duties as requested by the Management Team/Directors.
Person Specification
	ATTRIBUTES

	ESSENTIAL
	DESIRABLE

	KNOWLEDGE & 

EXPERIENCE
	· Proven knowledge of Government policies relating to Virtual Ward

· Proven understanding of Clinical Governance

· Overview of Acute Discharge process

· Current and up to date proven knowledge of the Code of Conduct (NMC and or HCPC)

· Proven evidence of strong Acute Care background and skills

· Good clinical proven knowledge in Acute Medicine and/or Acute Frailty

· Proven evidence of autonomous practice, working without supervision

· Clinical Risk Management

· End of Life Care
· Management of emergency/acute scenarios

· Awareness of Infection Control
	· Proven knowledge of 

Secondary & Primary 

Care services
· Basic proven knowledge / experience of Long-Term Conditions

· Respiratory background / experience
· Cardiology background / experience
· Alert – Aim-Impact etc 

course

· Wound care background /experience

	QUALIFICATIONS
	· NMC Registered Nurse (Adult) or HCPC Registered Paramedic

· Recognised teaching or mentorship qualification at degree level or equivalent demonstrable experience
	· Recognised Acute Care Assessments module

· Recognised Frailty modules


Ability to role model and lead by example

	· 
	· Previous recent demonstrable experience of managing change towards improvement in a clinical setting
	




