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Job Description & Person Specification 
 
	Position: 
	Pharmacy Technician
 
	Division: 
	UCN

	Location: 
	Corby Urgent Treatment Centre
	Reporting to: 
	Head of Pharmacy 


 
Purpose of the Role 
 
To support the safe and effective delivery of urgent care services by ensuring essential medicines are procured, stored, distributed, and monitored across DHU Health Care sites in line with the DHU Drugs Formulary.
 
Key Success Measures  
 
Compassionate – we show kindness, consideration and understanding in everything we do – and demonstrate our caring nature to our patient, people, and communities.
Accomplished – we are available day and night – a response, adaptable, professional NHS partner, providing the best advice, care, and treatment for every individual.
Respectful – we recognise the value that individual and team difference bring – welcoming views, listening, being honest, and learning from others’ experiences.
Encouraging – we believe everyone matters, so we inspire confidence in other – promoting ‘speaking up’, fostering career-long learning and development, and supporting improvement ideas.

Key Areas of Responsibility & Accountability  

· Ensure adequate stock levels of essential medications across all DHU sites.
· Liaise with pharmaceutical wholesalers to ensure timely supply of medicines.
· Receive, check, and process medication deliveries and invoices.
· Maintain accurate stock control records (electronic and paper).
· Replenish stock at main and peripheral sites, including site visits when required.
· Communicate effectively with link nurses and HCAs regarding stock requirements.
· Report supply issues promptly and source alternatives when necessary.
· Carry out regular audits and controlled drug balance checks in line with policy.
· Monitor and record room and fridge temperatures.
· Rotate stock and dispose of out-of-date medicines safely.
· Adhere to DHU policies, procedures, confidentiality, and data protection requirements.
· Attend required training and meetings.
· Report incidents, risks, and concerns using Datix or via line management.


Person Specification  
 
The job holder will; 
· Qualifications:
· Level 2 Pharmacy Dispenser qualification
· GCSE Grade C or above (including English) or equivalent experience
· NVQ Level 3 Pharmacy Dispenser (Desirable)
· Experience:
· Experience or knowledge of community of hospital pharmacy
· Skills & Attributes:
· Excellent written and verbal communication skills
· Ability to work independently and as part of a team
· Accurate record keeping and attention to details
· Effective problem-solving skills
· Professional and calm under pressure
· Understanding of data protection and confidentiality

Health & Safety

The post holder is required to take responsibility for their own personal safety and that of other persons who may be affected by his/her acts or omissions at work. The post holder is required to comply with DHU Health Care CIC’s Health & Safety Policy and Procedures.

Infection Prevention & Control

Infection Prevention & Control is pivotal in ensuring a safe & clean environment for both patients and staff. IP&C is everyone’s responsibility and strict adherence to the IP&C policy is expected of ALL employees of the organisation.

Safeguarding

DHU Health Care is committed to safeguarding and promoting the welfare of Adults, Children and Young People and expects all staff and volunteers to share this commitment.

Diversity

At DHU Healthcare, we take pride in reflecting the rich diversity of our communities and fostering an environment where every person is valued, respected, and empowered to bring their authentic selves to work, free from discrimination or bias. To read more about our Equity, Diversity, Inclusion & Belonging pledge and see the progress we have made, please click here, or alternatively, you can reach out to our ED&I team at EDandI@DHUHealthcare.nhs.uk

Acknowledgment  
 
I acknowledge receipt and confirm my understanding and acceptance of the responsibilities specified in my Job Description. 
 
Please Note: If you are unclear of any requirement in this document obtain clarification from your line manager.  
 
	Signature of Post Holder: 
 
	 
	Date: 
	 

	Name: 
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