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Job Description & Person Specification


	Position:
	Advanced Clinical Palliative Nurse Specialist
	Division:
	Urgent and Emergency Care 

	Location:
	
	Reporting to:
	Clinical Service Lead




Purpose of the Role

The Advanced Clinical Nurse Specialist is a senior member of the multidisciplinary team, delivering high-quality, compassionate, and person-centered palliative care. This role is accountable for providing specialist nursing services to individuals living with a terminal illness, their families, and supporting health professionals. Acting as an autonomous expert practitioner and Non-Medical Prescriber, you will manage a caseload of patients with complex needs, offering clinical expertise, advice, and support within a collaborative team environment.

You will lead by example, demonstrating DHU Healthcare’s values through clinical excellence, integrity, and compassionate leadership, ensuring care is safe, effective, and responsive to individual needs. As part of the senior leadership team, you will foster a culture of respect, inclusion, and continuous improvement, creating a supportive environment for patients, families, staff, and volunteers.

This role requires advanced knowledge of palliative care principles and practice, alongside a commitment to education and evidence-based care. You will provide specialist teaching to patients, carers, and colleagues, and drive quality improvement initiatives that enhance patient experience and outcomes. Through innovation, collaboration, and professional accountability, you will ensure care delivery is continually reviewed, monitored, and developed to meet the highest standards of person-centered care.


Key Areas of Responsibility & Accountability  
   
Clinical

· Uses specialist knowledge and specific training to act autonomously in assessing, planning, and implementing a comprehensive management plan within their defined scope of practice. 
· Elicit a patient history appropriate to the clinical situation, which will include, presenting complaint, history of the present illness, past medical history, social history, family history, medications, allergies, review of systems, risk factors and appropriate targeted history. 
· Perform a physical examination tailored to the needs of the patients and the demands of the clinical situation. 
· Management of complex symptoms: breathlessness, fatigue, delirium, nausea.
· Participate in the assessment, care planning, review, and evaluation of holistic care management plans, and completion of the ReSPECT (Recommended Summary Plan for Emergency Care and Treatment) form where appropriate.
· Be expert in pain assessment and management (including opioid titration).
· Assess and prioritise patients undergoing treatment. 
· Demonstrate continual evaluation of the patients and use expertise to recommend adjustments/amendments to treatment plans, in consultation with the patient and members of the multi-professional team. 
· Make direct referrals to other members of the health care team. 
· To identify appropriate diagnostic interventions and to work towards competency in diagnostic interpretation. 
· Chase, view and Interpret results and report findings. 
· Discuss and agree assessment outcomes with patients, carers, and other health care professionals to enable patients to make an informed decision regarding their treatment. 
· Communicate highly complex information to patients, carers and families during the consent process prior to commencement of treatment plans and invasive procedures including explaining treatment options. 
· Authorise the decision to admit patients and/or proactively initiate discharge. 
· Actively supports patients and their families through communicating difficult and highly complex sensitive information using a variety of methods to ensure effective understanding in a timely manner. 
· Proactively supports patients, carers, and families in coming to terms with their illness/condition. 
· Provides empathy and reassurance through understanding the quality-of-life issues associated with their illness/conditions and treatment related side effects. 
· Ensure that accurate, essential, and appropriate written and verbal information is conveyed to the wider MDT to ensure effective management of patients. 
· Ensure dignity, privacy and cultural and religious beliefs are respected at all times. 
· Adheres to professional code of conduct, works within the boundaries of their own scope of practice and always manage associated clinical risk effectively. 
· To work within the parameters of your skills and knowledge, recognising the limitations to your own practice and to work within the bounds of your training and capability according to regulatory codes of conduct.
· To maintain an awareness of developments in clinical practice.
· The ordering, storage, administration and disposal of medicines in a safe, secure manner in accordance with current policy and legislation.
· To maintain an awareness of developments in clinical practice. 
· To optimise evidence-based practice.
· To work effectively as part of a multi professional team in collaboration with other members of the service.
· To adhere to performance measures.
· To provide health promotion/accident prevention advice for patients and carers.
· To promote the protection of children and vulnerable adults in accordance with local safeguarding procedures.
· To adhere to the Infection Prevention and Control policy for the service being provided.
· Discharge or refer patients as appropriate to internal or external clinical pathways.


Managerial 

· Take part in clinical audits.
· To attend professional meetings and participate in team meetings.
· The Clinician will work within guidelines and policies and will support the implementation of policies in own work area and participate in working groups as required.
· To lead and participate in clinical audit cycle as required.
· Participate in inductions for newly appointed staff.
· Responsible for day-to-day supervision, delegation and co-ordination of staff making the best use of their abilities as appropriate.
· To participate in the appraisal process for themselves and others as appropriate.
· To identify, report and address poor performance issues.
· To diffuse challenging behavior, ensuring that the situation is managed in a sensitive way.
· To ensure efficient and effective use of material resources/supplies.
· To identify any problems with resource use/availability and make recommendations for corrective action.
· 

Clinical Governance

· To participate in the clinical governance requirements within the work of the organisation.
· To practice with the parameters of company policies, protocols and guidelines.
· To participate in quality improvement within the organisation.
· To assess and evaluate outcomes of own practice, service intervention and treatment and identifies any short falls in service reporting to relevant managers. 
· To provide mentorship leadership and training to other team members.
· To ensure the requirements of Health and Safety policy and legislation are maintained.
· To participate in research and development activities of DHU Health Care.



Education Practice Development

· To participate in the clinical supervision framework for health care professionals within the company.
· To offer appropriate advice to health and social care professions on care practices, delivery and service development within the parameters of the role and scope of practice.
· To participate in the ongoing individual professional development within the organisation
· To mentor and role model junior staff and students.
· To complete the mandatory training programme to ensure compliance at all times. 


Professional

· To work within the regulatory requirements, codes and Professional Standards of practice of the NMC
· To maintain professional and clinical competence through mechanisms of continuing professional development.
· To act in such a manner at all times to promote confidence and public trust and uphold the reputation and image of DHU Health Care CIC.


Communications and Working Relationships

· Director/Deputy Director of Nursing and Quality and other Executive Directors.
· Divisional Clinical Director, Managing Director and Deputy Director
· Divisional Head/Deputy Heads of Clinical Services
· Divisional Operations and Corporate Teams
· DHU Health Care CIC Governance Team 
· DHU Health Care CIC Clinical Training Team
· Clinical and managerial staff within participating Clinical Commissioning Groups (CCG)
· Clinical staff in local primary and secondary care services
· Other related services within the local health economy
· Social Services and local intermediate Care Services


Person Specification 

The job holder will have;

	Qualification
	Essential
	Desirable

	· Qualifications
· Academic/ professional 
	· Registered Nurse (Adult/Mental Health/Learning Disability) registered with the Nursing & Midwifery Council (NMC).
· Registered as an independent Non – Medical Prescriber. 
· Level 6 or 7 in Palliative Care course or modules. 
	· MSc (Palliative Care)
· Mentorship qualification

	· Experience
	· Substantial autonomous practice working and multi-professional team 
· Can show evidence of using autonomous assessment skills in practice 
· Can demonstrate a broad and sound knowledge of complex and common conditions in palliative care 
· Has experience in palliative care led settings either secondary or primary care
· Consolidated Independent Prescribing experience.
	

	· Skills & Knowledge

	· Can complete a concise clinical history and physical examination relevant to palliative care.
· Can formulate a differential diagnosis and management plan.
· Prepared to participate in service development 
· Demonstrable awareness of accountability in clinical practice
· Can give evidence of using effective communication skills within practice
· Must have excellent verbal and written skills
· Computer literate
· Is able to use negotiation skills
· Skills, employing critical thinking.
· Ability to identify individual client needs
· Able to prioritize, effective time management. 
· Commitment to lifelong learning
· Counselling & communication skills
· Facilitation & negotiation skills
· Specialist clinical/technical skills
	· Experience of using Adastra and SystmOne

	· Job Circumstances
	· Commitment to the role. Able to work unsocial hours including bank holidays
· Flexibility to meet service/Rota needs
· Full driving license essential 
	· 

	· Personal Qualities
	· Proven team player
· Able to work autonomously
· Committed to continuing professional development
· Positive effect
· High level of interpersonal skills
· Willingness to continue with additional training to achieve a full MSc if not already completed
	· 




Diversity

DHU Health Care CIC believes our workforce should be as diverse as the range of services we offer, and the communities we serve. We are committed to valuing and encouraging diversity throughout our workforce, regardless of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.  As part of our mission we are dedicated to eliminating discrimination

Safeguarding

DHU Health Care CIC is committed to safeguarding and promoting the welfare of Adults, Children and Young People and expects all staff and volunteers to share this commitment.

Infection Prevention & Control

Infection Prevention & Control is pivotal in ensuring a safe & clean environment for both patients and staff.  IP&C is everyone’s responsibility and strict adherence to the IP&C policy is expected of ALL employees of the organisation.

General

As you will expect the organisation may change from time to time and you will be expected to meet the operational requirements of the business and any other reasonable duties as required from time to time. 

Acknowledgment 

I acknowledge receipt and confirm my understanding and acceptance of the responsibilities specified in my Job Description. 

Please Note: If you are unclear of any requirement in this document obtain clarification from your line manager. 


	Signature of Post Holder:
	Advanced Clinical Palliative Nurse Specialist 
	Date:
	

	Name:
	Reporting to:
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