DHU Health Care
Job description and person specification

Job Title:


Clinical Director 
Base:

Roundhouse (Derby) or Anstey Frith (LLR) 
Accountable to:

Managing Director (UEC)
Responsible to:

Regional Clinical Director 
Key Relationships: 
Executive & Non-Executive Board of Directors





DHU Senior Leadership Team & Heads of Service




Clinical Director of UTCs

Clinical Director for Northamptonshire




Integrated Care Boards (ICB)
Third party Health Providers
Job Summary
The post holder will support the Regional Clinical Director and divisional leadership team in ensuring high-level operational and strategic business planning and leadership to DHU Health Care’s (DHU) Urgent and Emergency Care (UEC) and Primary Care Services. The geography associated with the role includes Derbyshire, Leicester, Leicestershire and Rutland however does extend to bordering surrounding counties.  The post holder will ensure the delivery of high-quality patient care while achieving all performance objectives.
In conjunction with the Managing Director, Regional Clinical Director and leadership team the post holder will provide professional, operational and clinical leadership to Clinical and Non-Clinical Healthcare Professionals ensuring that appropriate processes and standard operating procedures are in place to promote and support the achievement of organisational goals, a culture of patient safety and cost-effective service delivery.
The post holder will be responsible for supporting the clinical delivery of all UEC and Primary Care Services, through the Clinical and Non-Clinical Operational Leadership and Management teams. The role includes staff management, service delivery, service improvement, clinical governance, supporting financial control and the delivery of cost improvement programmes, and service development initiatives. 
The post holder will be a visible and effective clinical leader and lead on all aspects of clinical service delivery within DHU In hours & Out of Hours Services. In addition, the post holder will support the Regional Clinical Director in the strategic development of services and oversee new initiatives across DHU services. The post holder will proactively work with the leadership team in the North and South region of the UEC division.
An integral part of the role is to ensure that the Out of Hours clinical service provision across the region is of the highest quality and offers maximum effectiveness in meeting patients’ needs and expectations therefore visibility and practice will be required in the Out of Hours period.

The post holder will liaise with key stakeholders and represent DHU at internal and external meetings.  There will be a responsibility to ensure team adherence to the Out of Hours National Quality Standards and key performance indicators to meet contractual requirements.  

Key Responsibilities

· Leadership:

· Provide clinical leadership alongside the Regional Clinical Director.
· Provide strong visible, accessible and supportive leadership within DHU services, across all counties, both in hours and out of hours, using a coaching approach to create a climate where individuals understand their roles and responsibilities, and staff are empowered to be effective in their role.
· Work as a Clinical Lead in all counties, modelling the DHU values and behaviours, supporting clinicians. 

· Collaborative working:

· Be an active member of the Senior Leadership Team. 
· In conjunction with the Regional Clinical Director and the divisional leadership/management team ensure that the divisional teams have performance appraisals in accordance with DHU policy.
· Further develop and strengthen working relationship with local and surrounding ICBs and their successor organisations, in particular the Integrated Care System, Federations/PCNs. 
· Patients:

· Ensure our services are responsive to the needs of the patient, ensuring effectiveness of service delivery, and that patient safety is of paramount importance. 
· Maintain delivery of the National Quality Standards for Out of Hours services
· Demonstrate commitment to continuously improving patient outcomes.

· Support the Regional Clinical Director in ensuring a regular scheduled review of productivity and performance of clinicians working in the service. 
· Ensure that the Regional Clinical Director is informed of any issues, problems or concerns and actively resolve.

· Contribute to the achievement of CQUIN targets as and when required.

· Ensure consistent application of clinical and managerial protocols and procedures to achieve the highest level of performance and outcome for the benefit of patients.
· Service development:
· Challenge existing practices, ensuring that progressive solutions, which consider models of best practice, are incorporated into transformation and service redesign initiatives.
· Lead service redesign initiatives: review, improve and transform service delivery for all services ensuring quality standards and key performance indicators are consistently achieved.
· Support service redesign initiatives that deliver improved clinical outcomes for patients, reduced waiting times and more efficient use of resources.
· Participate and support the development and monitoring of clinical standards/practice within the Out of Hours, UEC and Primary Care services, using decision making based on sound clinical knowledge and judgement.
· Contribute to the organisations strategic and service development agenda, implement, monitor, and evaluate any new specific clinical or operational strategies.

· Meetings:
· Attend appropriate internal meetings such as:

· Clinical Governance meetings

· Risk meetings

· Clinical Leads Meetings
· Clinical Leaders meeting
· Clinical Governance Oversight Committee (CGOC)

· Quality Patient and Safety Committee (CQPS) 
· Attend appropriate external meetings such as:

· Contract meetings with commissioners.

· Quality meetings with commissioners. 

· Chair meetings and deputise for the Regional Clinical Director as required. 
· Assist with the recruitment of new staff resulting in the provision of a highly skilled and effective workforce.
· Support maintaining budgetary compliance and identify any relevant risk to the Regional Clinical Director or Managing Director.
· Undertake appropriate duties as may be required for patient or operational safety within the policies of the company including duties commensurate with the role where appropriate. 
Integrated Governance

· Lead on clinical governance issues across the division, using a Just Culture approach ensuring that staff feel cared for, supported and nurtured. 

· Participate in the integrated governance requirements within the work of the organisation.
· Support with coroner’s inquests.
· Manage the clinical risks, support maintaining the Out of Hours risk register, mitigate risk.
· Participate in research and development/quality improvement activities within the organisation. 
· Be self-reflective, evaluate outcomes of own practice, identify how to do better and be open to feedback. 

· Ensure the requirements of health and safety legislation and COSHH regulations are monitored.   
· Contribute to the Care Quality Commission (CQC) registration ensuring that the services meet all CQC standards and that the evidence required is robust and visible. 
· Ensure that joint operational and clinical processes are evaluated, and the outcomes ensure patient services are safe and appropriate. 
Professional
· Ensure full accreditation and requirements of practice to include full registration with GMC licence to practice, membership of an appropriate defence body (if required) and delivery of annual evidence for appraisal or accreditation purposes in keeping with national requirements. 
· Work within the boundaries of your relevant professional Code of Conduct. 
· Maintain professional and clinical competence through continuous professional development.  

· Be self-reflective and self-aware with a commitment to lifelong learning and audit to ensure evidence based best practice.  
· Attend training, professional meetings and events organised.

· Remain aware of and compliant with all DHU Infection Prevention and Control guidelines.

Education Practice Development

· Provide and participate in the clinical supervision framework within the company. 
· Participate in the provision of professional mentorship, education and training and the continuing professional development of clinical staff.   
· Offer appropriate advice to all clinicians on care practices, delivery and service development within the parameters of the role and scope of practice. 
· Participate in on-going individual and personal professional development within the organisation.  

· Fulfil the professional regulatory requirements for post-registration education and development.  

· Mentor and role model as appropriate in the development of clinical face to face consultations.   

· Work closely with the Training / Education team. 
Communication and Working Relationships
· Staff within DHU Healthcare and related organisations
· Staff within participating Integrated Care Boards / NHS England
· Staff in local primary and secondary care services
· Staff within local authority Social Services 
· Out of Hours, UEC, NHS 111 and other related services within the East Midlands health economy
The job description may be subject to review over time in discussion with the post-holder.

It is expected that this position will cover both in and out of hours working according to the needs of the service. 
Signed: ………………………………………………………………………………………..

Print Name: …………………………………………………………………………………..

Date: …………………………………………………………………………………………..

Person Specification 

Deputy Clinical Director
	
	Essential
	Desirable

	Qualifications

Academic/ professional 
	· MRCGP
· Valid registration with the GMC

· License to practice

· Must be currently registered on a Performers List

· Full driving licence

	· Leadership/management qualifications 


	Experience


	· Current General Practice experience, including out of hours. 

· Staff management experience within a complex environment (medical, nursing, allied health professionals & non-clinical)

· Experience of dealing with challenging behaviour. 
· Broad clinical knowledge base 

· High level of decision making
· Strong professional leadership qualities and innovative development of clinical practice
· Proven management skills including the ability to lead, empower and motivate a team


	· Experience within service redesign, transformation and implementation



	Skills & Knowledge


	· Excellent interpersonal/communication skills
· Effective time management
· Evidence of commitment to continuing professional development

· Ability to prioritise workload and delegate effectively
· Effective team player

· Ability to be visible and credible in clinical areas and listen to staff and patients

· Critical thinker
· Competent in the use of IT i.e. Microsoft Word, Excel, Outlook and other electronic media

	· Ability to negotiate at Senior Management / Director level



	Job Circumstances
	· Commitment to the role


	

	Personal Qualities
	· Proven team player

· Sense of humour

· Able to work under pressure

· Professional

· Committed

· Proactive rather than reactive
· Self-starter 

· Able to adapt to the needs of a changing diverse 

environment

· Self-reflective and self-aware
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