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Job Description & Person Specification

	Position:
	Community Palliative HealthCare Assistant

	Division:
	UEC 

	Location:
	
	Reporting to:
	


Purpose of the Role

As a Health Care Assistant within DHU Healthcare’s End of Life Care service, you will provide compassionate, person-centred support to patients and those important to them in their own homes. Working largely independently, you will deliver practical and emotional care that promotes dignity, comfort, and quality of life.

Your responsibilities include assisting with personal care, nutrition and hydration, catheter care, pressure area management, simple dressings, and other activities of daily living. In addition, you will offer emotional, social, and psychological support to patients, families, and carers during this sensitive time.
A commitment to a quality service and excellence in all that DHU Health Care CIC undertakes are integral to the role and the development of the service.

The post holder will participate in promoting and advancing DHU Health Care CIC.
CARE values

· Compassionate – We show kindness, consideration and understanding in everything we do and demonstrate our caring nature to patients, people and communities.

· Accomplished – We are available day and night – a responsive, adaptable, professional NHS partner, providing the best advice, care and treatment for every individual.

· Respectful – We recognise the value that individual and team differences bring - welcoming views, listening, being honest and learning from others’ experiences.

· Encouraging – We believe everyone matters, so we inspire confidence in others - promoting ‘speaking up’, fostering career-long learning and development.
Key responsibilities

Key Responsibilities:

· Deliver practical care including: 

· Personal care (washing, dressing, toileting)

· Support with food, nutrition, and hydration

· Catheter care and pressure area management

· Simple dressings and assistance with activities of daily living

· Provide emotional, social, and psychological support to patients, families, and carers.

· Work sensitively and respectfully in a home environment, maintaining privacy and dignity.

· Communicate effectively with patients, families, and the multidisciplinary team.

· Report changes in patient condition promptly to the supervising nurse or clinical lead.

· Maintain accurate documentation in line with DHU Healthcare policies.

· Uphold infection prevention and control standards.

· Participate in training and development to maintain skills and knowledge.

· Contribute to quality improvement initiatives and service development.

Clinical
Holistic Assessment, Care Planning and Support with Care Needs

· Participate in the assessment, care planning, review, and evaluation of holistic care management plans.

· Support the individual to remain comfortable, assisting with holistic care needs as outlined in their personalised care plan, including: 

· Providing appropriate assistance with personal hygiene needs such as washing, bathing, showering, dressing, undressing, hair, nail, dental and oral care.

· Monitoring skin integrity and caring for the skin, including simple wound dressings as directed in the care plan.

· Supporting nutrition and hydration, including assistance with simple meal preparation and feeding interventions according to nutritional assessments, dietary requirements, and personal choice.

· Always maintaining privacy and dignity while assisting with elimination needs, which may include support with bedpan, commode, or toilet use, and using prescribed continence products.

· Observing and monitoring bladder and bowel patterns to identify and respond to incontinence, constipation, diarrhoea, and urinary or faecal retention.

· Providing care for urinary catheters, stoma sites, and other elimination systems as outlined in the care plan.

· Assisting the individual to achieve rest and sleep by attending to comfort needs, using appropriate positioning and pressure-relieving techniques.

· Supporting mobility and safety using appropriate risk assessment tools and in line with the care plan. Escort patients with minimal care needs outside of the usual care setting if appropriate.

· Adhere to DHU Healthcare infection prevention and control policies and ensure safe use of personal protective equipment.

· Promote and maintain a clean, safe care environment that reduces the risk of healthcare-associated infections.

· Safely handle waste, laundry, and sharps in accordance with policy.

· Ensure all equipment used is cleaned appropriately, stored correctly, and safe for use before each patient session.

· Undertake additional patient-specific delegated skills and procedures (where training and competency have been achieved) according to role requirements and locally assessed need.

· Refer assessment and care planning concerns or needs promptly to the delegating professional or other relevant services.

· Participate in team care planning meetings and discussions with the individual and those important to them.

· Communicate sensitively with the individual and those important to them in a non-judgemental, empathetic, and supportive manner, tailored to their needs and the situation.

· Provide comfort and reassurance to family members and carers, helping them prepare for the impending loss of a loved one.

· Enable those important to the person to express their thoughts and feelings freely, offering a safe and supportive environment.

· Work collaboratively with team members to carry out care after death in a way that promotes dignity and respects the person’s wishes, cultural background, and religious beliefs and practices, including preparing for loved ones to visit where appropriate.

· Refer family members and carers to other professionals or agencies for bereavement support as needed.
· Identify and support learning opportunities as part of the multidisciplinary team.

· Undertake risk assessments to support safe delivery of care.

· Accurately record care provided in both written and electronic formats, ensuring entries are relevant, legible, timely, and in line with DHU Healthcare clinical records policy.
General duties

· Assist in general administrative and clerical duties and maintain manual/computerised records as required.
· To comply with all Company policies, procedures and practices and to be responsible for keeping up to date with any changes to these. 

· Assist new members of staff to ensure the maintenance of a high-quality service.
· Attend training and meetings as and when required to do so by management.
· Maintain strict confidentiality in relation to all issues concerned within the service and adhere to the requirements of the Data Protection Act 1984.
· Adhere to Health and Safety Policy.
· Notify Line Manager/s or Duty Supervisor of any circumstances which may affect the provision of a high-quality service.
· Report any complaints or incidents via Datix and provide further information if required in a timely manner.

· Keeping our patients, the public and ourselves safe and well is part of every role in DHU. To maintain high levels of safety all staff are encouraged to openly report incidents and any risk identified in Datix or where it is not possible to use Datix to report through the shift report.
· Complete driving assessment to be able to drive DHU vehicles, this includes attending for mandatory health and eye checks whenever required/requested.  

· Produce your driving license upon request for annual checks and report any driving convictions to your line manager.

· Accurately complete full vehicle checks at the start of every shift, immediately reporting and logging any defects.

· Ensure appropriately stocked clinician bags/boxes are taken on home visits and kept in accordance with the security policy.

· Maintain radio/mobile phone contact with base at all times for operational and security reasons’, ensuring your destination is always known.
Communications and Working Relationships

· Staff within DHU Health Care CIC and related organisations.
· Clinical and managerial staff within participating Primary Care Trusts.
· Clinical and other appropriate staff in local primary and secondary care services.
· Staff within local authority Social Services.
· Out of Hours and other related services within the local health economy.
· Ambulance services.
The job description may be subject to review over time in discussion with the post-holder.

This job description is not exhaustive, and it is expected that the post holder will be flexible in their approach, and undertake any reasonable duties, commensurate with the post, as requested by Management/Directors.
Person Specification

Community HCA – DHU Health Care C.I.C
	Academic Qualifications
	· 4 GCSEs Grades A-C or equivalent including English and Mathematics or relevant experience.
· NVQ Level 2 in healthcare or equivalent.

· Desirable – Care Certificate

· Full Driving License essential



	Experience
	· Previous experience of working with the public in a busy environment

· Communication with a variety of people and services
· Computer experience (e.g., Word/Excel and other packages) as well as email systems and other electronic media
· Previous healthcare experience essential
· Experience of end-of-life care desirable



	Practical and Intellectual 

Skills
	· Effective communication skills with a variety of media and all levels of staff with the company as well as external agencies

· Ability to use initiative
· Excellent and accurate record keeping

· Excellent telephone manner

· Good at problem solving

· Listening skills

· Effective time management – strong organisational skills

· Ability to maintain strict levels of confidentiality


	Circumstances – Personal
	· Commitment to role

· Able to work unsocial hours including nights, weekends and bank holidays
· Flexibility to meet service/rota needs
· Willingness to undergo training as required



	Disposition/Adjustment/

Attitude
	· Proven team player

· Sense of humour



Health & Safety
The post holder is required to take responsibility for their own personal safety and that of other people who may be affected by his/her acts or omissions at work. The post holder is required to comply with DHU Health Care CIC’s Health & Safety Policy and Procedures.

Infection Prevention & Control
Infection Prevention & Control is pivotal in ensuring a safe & clean environment for both patients and staff. IP&C is everyone’s responsibility and strict adherence to the IP&C policy is expected of ALL employees of the organisation.

Safeguarding
DHU Health Care is committed to safeguarding and promoting the welfare of Adults, Children and Young People and expects all staff and volunteers to share this commitment.

Diversity
At DHU Healthcare, we take pride in reflecting the rich diversity of our communities and fostering an environment where every person is valued, respected, and empowered to bring their authentic selves to work, free from discrimination or bias. To read more about our Equity, Diversity, Inclusion & Belonging pledge and see the progress we have made, please click here, or alternatively, you can reach out to our ED&I team at EDandI@DHUHealthcare.nhs.uk
Acknowledgment 
I acknowledge receipt and confirm my understanding and acceptance of the responsibilities specified in my Job Description.

Please Note: If you are unclear of any requirement in this document obtain clarification from your line manager. 
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