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Job Description & Person Specification

	Position:
	Reporting Business Partner
	Division:
	Corporate

	Location:
	Derby
	Reporting to:
	Lead Reporting Analyst



Purpose of the Role

DHU is committed to providing the highest quality of care in the right place and at the right time in a caring and safe environment. Digital technology and services are key enablers in providing local access to the care provided by DHU’s dedicated and highly motivated workforce.

As a member of the DHU Digital team, you will work within the professional and highly motivated Data Services team to deliver reliable and high-quality reporting to support the operational and clinical teams within the business. 

The Reporting Business Partner plays a key role within DHU Health Care’s Digital and Data Services team, ensuring that operational and clinical teams have access to accurate, timely, and actionable data.

You will act as the bridge between service stakeholders and the data reporting function — managing reporting requests through the ticketing system, ensuring priorities align with business needs, and proactively identifying opportunities to improve reporting quality, efficiency, and value.

This role requires strong technical capability in SQL, Power BI, SSRS and Excel alongside excellent communication and organisational skills. You will be responsible for ensuring the needs of your assigned division are met and support the Lead Reporting Analyst with the delivery of recurring and ad-hoc reports, dashboards, and data solutions, ensuring consistency, accuracy, and clarity across all outputs.

You will be an expert in the analysis of complex datasets and data you have mined from databases and/or data warehouses.  You will have the appropriate skills to design, develop, generate and maintain reports and dashboards.  You will demonstrate your attention to detail, check the accuracy of your reporting, and have a flare for deriving new insights and conclusions to help guide business decisions.  

[bookmark: _Hlk212743413]The Data Services department supports all areas of the organisation in understanding and preparing data and reports for presentation or use.  You will be merging data from multiple sources and providing key analysis and decision-making information for clinical, financial and operational activities within the organisation.  

Due to DHU’s geographical footprint across the East Midlands, travel between DHU sites will also be required and may result in periods of time working from any of DHU sites.

Key Success Measures

· Timely management and closure of reporting tickets
· Positive stakeholder feedback centered around excellent communication and proactive engagement
· Delivery of accurate, automated, and well-documented reporting solutions
· Identification and implementation of measurable reporting improvements










Key Areas of Responsibility & Accountability     

· Act as the primary reporting contact for assigned business areas, managing their requirements and expectations. Alongside collaboration with the Reporting Analyst to steer workload prioritisation.
· Own the ticket lifecycle, from request intake and triage through to completion and communication of outcomes
· Design, build, and maintain operational and performance dashboards using Microsoft Power BI and SSRS
· Extract and transform data using T-SQL, ensuring integrity, consistency, and compliance with data governance standards
· Collaborate with the Lead Reporting Analyst to prioritise workloads and support delivery of team objectives
· Proactively identify improvements to existing reports, datasets, and processes — reducing manual effort and improving user experience
· Provide technical guidance to colleagues, supporting shared learning and continuous improvement within the Data Services team
· Liaise with external partners and internal departments to ensure data quality, interpretation, and timely delivery
· Represent the Data Services team professionally in meetings, working groups, and stakeholder forums


[bookmark: _Hlk212743774]Person Specification 

	Criteria
	Essential
	Desirable

	Education/
Qualifications
	· Minimum of 3 years’ experience in a relevant data role
	· Degree level or equivalent education

	Technical Skills
	· Strong SQL skills, comfortable writing and troubleshooting complex queries
· Able to design and maintain Power BI dashboards and SSRS reports
· Adept at manipulating data within Excel
	· Experience working with DAX in Power BI
· Exposure and understanding of GitHub

	Experience
	· Significant experience working in data reporting, business intelligence, or performance environments
· Managing tickets or requests through a structured workflow
· Client focused and the ability to translate requests into specifications
	· NHS or health-sector experience
· Adastra, TPP SystmOne, telephony and WFM systems

	Organisation
	· Demonstrable ability to plan the workload for themselves and colleagues, meet deadlines, and manage competing priorities
	· Exposure to Agile or Kanban work practices

	Character
	· Ability to work proactively under own initiative, take responsibility and demonstrate leadership
· Able to gather and analyse requirements
· Able to work effectively with a wide range of specialists, at all levels, across internal and external organisational barriers
· Ability to work effectively as part of a team
· Ability to work collaboratively with 3rd party partners
· Intellectually curious, with a desire to find the right answer
	



	[bookmark: _Hlk212744537]Criteria
	Essential
	Desirable

	Communication
	· Excellent written & verbal communication; able to explain data clearly to non-technical users
	· Experience presenting data

	Improvement Focus
	· Proven ability to identify and deliver process/reporting improvements
	· Experience documenting processes

	Other
	· Stakeholder oriented, confident, reliable and approachable
· Willing and able to pass knowledge on and mentor other team members.
· Track record of delivery with ability to overcome obstacles and constraints
· Able to travel between DHU sites to meet with colleagues across the business, specifically ability to drive.
	



Behavioral Skills 

· Compassionate – We show kindness, consideration and understanding in everything we do – and demonstrate our caring nature to our patients, people, and communities.
· Accomplished – We are available day and night – a responsive, adaptable, professional NHS partner, providing the best advice, care, and treatment for every individual.
· Respectful – We recognise the value that individual and team differences bring - welcoming views, listening, being honest, and learning from others’ experiences
· Encouraging – We believe everyone matters, so we inspire confidence in others - promoting ‘speaking up’, fostering career-long learning and development, and supporting improvement ideas.

Diversity

DHU believe our workforce should be as diverse as the range of services we offer, and the communities we serve. We are committed to valuing and encouraging diversity throughout our workforce, regardless of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.  As part of our mission we are dedicated to eliminating discrimination

Acknowledgment 

I acknowledge receipt and confirm my understanding and acceptance of the responsibilities specified in my Job Description.

Please Note: If you are unclear of any requirement in this document obtain clarification from your line manager. 

	Signature of Post Holder:

	
	Date:
	

	Name:
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